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Victoria Legal Aid Total Services

Family Violence
Database

Between 1 October and 31
December 2020, the overall
number of services provided
by Victoria Legal Aid
decreased by 15.2% (1,738
services) when compared to
the same time period in 2019

services related
to family
violence during
COVID-19

2019 2020

1 October
to 31
December 
2020:

7,738
services provided
for Family Violence
Intervention Order
applications

1,951

Duty Lawyer
services provided 3,0645,558
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Legal Advice
services provided 1,338 1,862
Legal Information
services provided 3,482 3,863

services provided
for Family Violence
Intervention Order
breaches
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% of Duty Lawyer services provided to young people
(aged 17 or under) - 2019 to 2020

% of Duty Lawyer services provided to older people
(aged 55 and over) - 2019 to 2020

8.9%8.9%8.9% 9.3%9.3%9.3%

8.3%8.3%8.3%
8.8%8.8%8.8%

9.7%9.7%9.7%
9.1%9.1%9.1%

2019 2020

October November December
0

5

10

www.crimestatistics.vic.gov.auMay 2020

1 October to 31
December 2020:

of legal advice services
were provided to
people who spoke a
language other than
English

11.1%
of legal advice services
were provided to people
born outside of Australia

33.8%

Grants of Aid
services provided 1,049 900

1 October to 31
December 2020:
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